Healthy Home Survey
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(ppp) ppp-pppp


I am the owner of a new carpet cleaning business in Wheeling that guarantees your complete satisfaction or we’ll do it again and again until you’re pleased, or you receive your money back. This is something we feel is lacking in the carpet cleaning industry. As a matter of fact, I know of no other carpet cleaner who offers a no-questions-asked, money back guarantee. So that we can be of the best benefit to our clients, we’d appreciate it if you’d take 3 or 4 minutes to answer these questions.


As a reward, if you decide to give our carpet cleaning service a try, you will receive $10 off your first cleaning.

Name ____________________________ Phone _______________________________

Address _________________________________ City ______________ State________

Zip _________________________ 

1. Does your carpet receive a lot of dirty traffic?____________________________

2. How often would you say your carpets need a thorough deep cleaning?_________________________________________

3. Who is in charge of deciding when to get your carpets cleaned? __________________________________________________

4. What are the three main benefits you see of getting your carpets cleaned? 

A. __________________________________________________________

B. __________________________________________________________

C. __________________________________________________________

5. What are the three main drawbacks you see of getting your carpets cleaned?

A. ___________________________________________________________

B. ___________________________________________________________

C. ___________________________________________________________

6.    Do you currently have your carpets cleaned? _____________________________

      How often ________________________________________________________

      By whom _________________________________________________________

      How much do they charge? ___________________________________________

      Are you pleased with their service? _____________________________________

      Why?_____________________________________________________________

    _________________________________________________________________ 

 7.   Sex – M  F              Household income _________________________________                                                              

8. What radio station do you listen to? ____________________________________

9. What magazines do you read? ________________________________________

10. Where would you expect to see us advertise? __________________________________________________________________________________________________________________________________

11. Do you have any other comment or advice? __________________________________________________________________________________________________________________________________

Thanks so much for taking your time to do this. Call me at ppp-pppp and I’ll make it up to you!

